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Introduction/ Overview

•    Business Units

• Planning Work Appointments

• No Access Jobs

• Rotation of Full Workforce

• Multiskilled Workforce
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• Weekly Live work report

• Weekly Out of Target report

• Tablet/ Phone report

• Standby Service
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Data reports issued to all Operational Technical 

Officers



• Emergency Repairs 4 hours

• Urgent Repairs 3 days

• Routine Repairs 20 days

• Void Repairs 15 calendar days
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Workforce, Tenant Participation & Stakeholder Engagement



• Weekly Void reports

• Monthly HRA reports
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Housing reports on all HRA work
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Monthly HRA emergency report 
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Monthly HRA Non Emergency Report
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Weekly Void Property Repairs 
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Any Questions?
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