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Average income from all disposals
(burials)

£149.98

£126.99
£106.
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Average income from all disposals
(cremations)

£820
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What other areas do you currently
generate income in through fees and
charges
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What areas do you intend to
Increase fees and charges over the
next 2-3 years?
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Barriers to generating income?
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Staff costs

P105 All staff costs as a percentage of total cost
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Cost of contracted grounds
maintenance service

£58,000 £7.500
£7.500 £7,145

£5,500 £5,202
' 067
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Cremator maintenance costs
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Staff absence

30.00%

25.00%

20.00%

14.29%

15.00%

10.00%

5.00%

0.00%
0.00% T

Too high Slightly above About average Slightly below Very low
average average

www.apse.org.uk



Environmental priorities
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Anti-Social behaviour

90.00%

83.33%

80.00%

70.00%

60.00%

50.00% 50.00%

50.00% -

40.00% -

AE_And/s AE_Ands

30.00% -

£3.UU0 £3.UU/70

20.00% 16.67% 16.67%
8.33%
10.00% - :
0.00% = T T -
Theft Dog fouling  Alcohol drinking /General antisocial ~ Littering Vandalism/  Homeless living  Other (please
drug taking /drug  behaviour graffiti on site specify)

dealing

www.apse.org.uk



apse seminars

Areas of growth
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Areas of decrease
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Conclusions

« Strong focus on delivering a compassionate and professional
service for the community

« The average income from burials has reduced slightly by £22.99

« The average income from cremations has increased slightly by
£32.00

« Lack of investment funding and competing priorities are barriers for
generating income

« Staff costs are at a five-year high
« Environmental concerns are a priority

 New cemetery development and upgrading crematoria are areas for
growth

« Frequency of grounds maintenance is seen as an area of decrease
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NEW MUNICIPALISM
Delivering for local people and local economies
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Contact details

Vickie Hacking, Principal Advisor
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Association for Public Service Excellence
3rd floor, Trafford House, Chester Road,

Old Trafford, Manchester M32 ORS.
telephone: 0161772 1810
web:www.apse.org.uk
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