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Are you having trouble recruiting or retaining staff? (over 
the past 12 months)
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Do you operate a shift system for the maintenance 
garage?(Please tick all that apply)
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considering it for
the near future
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Do you currently sell your services to organisations 
external to the council?
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Plastic Screens within vehicles

Enhanced cleaning of vehicles

Reduced technicians working at any one time

Non contact vehicle delivery/return

Extended service schedules

Increased number of hire vehicles

Masks/PPE within depot

Blended home working (office and depot)

None
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What changes have been retained that were originally implemented as a 
response to Covid-19? 
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Trust and Confidence in Councils  

What the public think 



1. Public trust marginally smaller than last year but 

remains high vs national government.

2. They trust you much more to spend their taxes than 

national government.

3. Satisfaction levels with many specific services 

remain high, despite this year’s challenges

Key Points: Trust and Satisfaction 



1. Councils are the most trusted to provide and 

deliver services in people’s local area.

2. Councils also the most trusted to make decisions 

regarding local planning.

3. Climate change still a high priority, closely 

following affordable housing, social care, and road 

maintenance.

Key Points: Current and future challenges 



Enough of your taxes spent in your area?  



Key fact 2 : People trust Councils with their tax



Satisfaction levels vary between services





The final report: Local by default 
Local by default – APSE’s Local Government Commission Report 2030

https://www.apse.org.uk/apse/assets/File/Local%20by%20default%20PRINT.pdf




Conclusions

• Budgets appear more stable but cumulative effect

• Sector response been good in terms of cost reduction, 

efficiency and improving productivity

• Public currently supportive of most services

• Society changing and adapting

• Need to fight for funding

• And better system of funding
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