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Why we introduced robots into Southmead Hospital 

• Thinking differently 

 

 
• New build opportunity 

• Manual handling 

• Time constraints 

• Distances to be covered 

• Minimise damage to the building 

• Dedicated ‘Send’ and ‘Receive’ hubs 













What our Automatic Guided Vehicles (AGV’s) can do 

They can be scheduled or called on demand to carry:  

• Linen 

• Sterile Services 

• Catering 

• Pharmacy 

• Materials Management 

 
• Waste 

But never people! 







The benefits achieved to date 

• Reduced manual handing 

• More time for patient logistics 

• Minimise damage to the building 

• Time bound food delivery 

• Reduced delivery location errors 

• Workforce duties realignment  

• Clear corridors 

• Easy expansion / increase of activity 







Lessons learned 

• Culture and acceptance 

• Education / training 

• Information Technology 

• Maximum capacity 

• Responsibilities, who does what? 

• Who has priority? 

• The disappearing card 

• Other robots! 



Thank you for listening 
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