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Introduction

 Meet legal and faith-based requirements.

 Increase in consumer choice expectations.

 Focus: Transparency, service quality, 

collaboration, compliance.



Legislative Framework

 Key Acts: Burial Acts, Cremation Regulations, 
Public Health Acts.

 Local Authority Duties: Safe, dignified, legal 

practices.

 Compliance: Documentation, safety, public 

health standards.



Challenges

 Land constraints in urban areas

 Complex and costly planning processes

 Diverse community needs across catchment 

areas

 Changing Demographics

 High ongoing costs of cemetery maintenance



Faith-Based Requirements

 Respecting Religious & Cultural Traditions

Authorities must consider the burial practices of various groups,                                
such as the Muslim/Jewish community, which requires:

Dedicated burial sections

 Faith-specific practices 

 Islamic requirements: prompt burial (within 24 hours),                                  
Ghusl (ritual washing), Kafan (shrouding), 

burial facing Makka - Qibla.

Cremation strictly prohibited in Islam.

Out of hours 

 Larger Congregation

Prayer Space

Burial of Limbs, 

 Still Birth 121 days still birth, epl etc



Faith-Based Requirements

 Urgent certification and body release processes 

critical to avoid distress.

 Jewish practices: Immediate burial, plain caskets.

 Christian practices: Burial and cremation vary by 

denomination.

 re-using graves—can be both culturally 

acceptable and legally compliant.

 Engaging the Community

 Effective community engagement is essential 

to ensure burial provisions align with diverse 

cultural and religious expectations



Efficient, Cost-Effective, 

High-Standard Services

 Balance affordability, efficiency, high standards.

 Clear pricing, professional staff, streamlined 

processes.



Collaboration with Key 

Stakeholders

 Work with faith leaders, community groups.

 Engage bereavement service providers.

 Coordinate with local authorities for consistent 
practices.



Conclusion

 Compliance + Compassion + Collaboration = 

Best Services.

 Transparency and choice empower grieving 
families.

 Shared responsibility to ensure dignity and high 

standards.



Call to Action

 Equity and Public Service

 Muslim burial needs reflect basic rights and equitable service 
delivery—not “special treatment.”

 Faith and Policy Alignment

 Balance legislative requirements with faith-based burial needs.

 Develop policies for fair allocation of burial spaces across all 
communities.

 Planning and Partnerships

 Encourage proactive planning and meaningful community 
engagement.

 Adopt a shared approach across Local Authorities.

 Collaborate with organisations such as the NBC.

 Support and Innovation

 Support private cemeteries to ease pressure on Local Authorities.

 Endorse the re-use of graves where culturally and legally appropriate.

 Provide training on diverse burial needs.



Q & A

 Thank you for your attention.

 We welcome your questions!
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