
 

95% 
Overall 

“Clearly presented, useful  
information, delivered by two 
very knowledgeable trainers. 

 
Most points raised were also 

backed up with real world  
examples from the trainers 

various roles within the  
industry.” 

 
 

Assistant Bereavement Services Manager 
Rotherham MBC 

“I learnt the relevant  
legislation to be focusing  
upon, the correct admin  
process to enable me to  

review our practices, grave 
planning and burials best 
practice and many, many  

other practical management 
tools.  It was probably one of 
the most useful and relevant 

courses that I have  
attended.” 

 
 

Bereavement Services Manager 
Sunderland City Council 

“Both trainers were  
personal, very engaging and 
clearly had a huge amount 

of knowledge”  
 
 

Case Management Team Leader  
South Lakeland Council 


