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Skills Development Scotland 
• SDS is the national skills body supporting people 

and businesses to develop and apply their skills.  
 
• Formed in 2008, we’re a non-departmental public 

body bringing together 
   careers, skills, training and funding services. 
 
• We work in partnership to: 

• enable people to reach their potential  
• make skills work for employers 
• improve the skills and learning system.  

 

 
 Preparing Scotland's workforce to 

maximise opportunities in today's 
global economy. 
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Why Develop 
Your Staff? 
Most frequently cited benefits are: 

•Enhance quality of service delivery or products (58%) 

•More efficient processes (48%) 

•Increased productivity (43%) 

•Responding to changing customer requirements (41%) 

•Complying with regulations (34%) 

•Taking advantage of new technology (20%) 

•Increased profitability (20%) 

(Skills Pulse Survey, Spring 2013) 

Businesses that don’t train are twice as likely to close 
down as those that do (Employer Skills Survey 2011 – 
Scotland) 
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Reasons for non-participation 
by employers 
 • Not sure which programmes or schemes are 

relevant to their organisation (36%) 

• Not aware of any employment and/or skills related 
government programmes (26%) 

• Lack of internal capacity to organise participation 
(19%) 

• Can’t spare staff time away from the job (17%) 

• Don’t know how to access government programme 
schemes (16%) 

• Lack of match funding or resources internally 
(13%) 

• Can’t guarantee long term employment opportunity 
(12%) 

• Concerns about losing staff following training (1%) 

( Skills Pulse Survey, Autumn 2013) 
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How to improve skills and 
develop talent?  
• KEY QUESTIONS 

• why are you considering a learning and development 
programme?  

• what difference will it make to your business?  

• who will benefit most from participation?  

• when is it right for them to participate?  

• KEY AREAS TO CONSIDER 

• understanding what training your staff need to help you compete  

• spotting skills gaps within your business   

• identifying opportunities for business development   

• prioritising and planning how to meet these needs.  
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Staff Development options  

• short periods of work shadowing  

• specific short courses/workshops  

• web-based learning modules  

• Modern Apprenticeships 

• reading materials  

• observation of a peer 

• College courses 

• mentoring  

• longer formal development programmes  

• professional qualifications  

• inclusion on a working party  

• responsibility for a new area of work  

• secondment  

• job swaps  
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Help available from SDS 

• Flexible Training Opportunities Fund 

• Modern Apprenticeships 

• Low Carbon Skills Fund 

• Guide to identifying learning and development needs 

• Links to college and university business development services 

• Individual Learning Accounts 

• Our Skillsforce website  
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Other sources of help 

• Business Gateway 

 

• Scottish Enterprise and HIE 

 

• Sector Skills Councils 

 

• Investors in People Scotland 

 

• The Scottish Credit and Qualifications Framework (SCQF) 
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Our Skillsforce 
 
The skills web service for 
Scotland’s employers 
 
www.ourskillsforce.co.uk 
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The skills web service for 
Scotland’s employers 
• Our Skillsforce is a web service  

developed by Skills Development  
Scotland (SDS) and partners to  
support Scotland’s employers 
 

• It provides employers with information 
on the skills support available from  
public sector organisations in Scotland, 
enabling them to quickly access the 
services they need  
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Information all in one 
place 
• Employers can find information on  

recruiting, developing and planning 
their workforce all in one place, along 
with up-to-date information on  
national and local labour markets 

• It draws together information from 
national and local skills related 
organisations, including Jobcentre Plus 
and Scotland’s 32 local 
authorities  
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How to use the services 

•   Check out our web service: 

•        www.ourskillsforce.co.uk 
 
Call our helpline: 
 
     0800 783 6000 

•   
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