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AND SO:

“ONE SIZE DOES NOT
FIT ALL...”
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papers won't survive until the last reader quits

List of defunct newspapers of the United States

From Wikipedia, the free encyclopedia

ed States. Only notable names amond the thousands of such newspapers are Ir:

This is a list of defunct newspapeis of the Unit Woakder - 7
s which published for ten years ormore. VREWSPaper goes online.
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ALEX - There is a surprise in

store for residents of Alexandra w

in 2013.

20 Mavember 2012

Alex News, the historic township®s
number one community newspaper, is
going weekly and will be available every
Thursday fram 24 January,
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TETHERA

ENABLING A
FEEDBACK-DRIVEN
ENVIRONMENT
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Customers have become information
nomads
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The customer CONNECTS

Urban Outfitters

Amazon

ﬁ’ @gmpolice

Mum-of-two, not involved in disorder,
jailed for FIVE months for accepting
shorts looted from shop. There are no
excuses!

Greater Manchester

02 UK

e City Council

2

Police

Matt Saunders
why is (202 responding lo offensive tweets?!?! just ignore them!

02 in the UK -
mall2409 They're not 50 bad. Sometimes all they need Is a bit of

care and attention ')
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Julie Burchill

The campaign CONNECTS

@RachTownsendI TV




PUBLIC RELATIONS VERY
MUCH NOT DEAD.




PETHERA

HOW HULL CITY COUNCIL
JOINED THE 2 15T CENTURY




Q‘ Die, press

release!
Die! Die!

And six other things
press officers need
to know

Dan Slee, Walsall Council,
LGComms 2013

“The future is diverse, and the industry needs people who can adapt and
change across all platforms, digital and otherwise.”

Jarrod Williams - 20-something PRO




From one, press release driven twitter account in 2010

Twitter accounts \

@2017THull - Follow Hull's successiul bid for Uk City of Culture 2017 \/\(

@activehiull - Details of low cost and free leisure activities in Hull... foothall and
nethall teams, zumba, boxing, dance classes, walking groups and much maorel

@ ArenaHull - Seewhat events are coming up at Hull Arena.

@BSFnHull - Keep up to date with the development of our schoals, infroducing new
ways of learning that are fit for our current and future times.

@ cluedupinhull - Stuffto do, work and careers advice, health tins and much mare for
young people in Hull,

@ CityHallHull - Awide wariety of events take place at Hull City Hall 50 don't miss out an
some great shows.

@HCCTraining - Keep up to date with all the training courses and opporntunities
available across the region including open evenings.

@Hull2013 - In 2013 Hull weelcomes the world including the Rughby League Warld Cup

@HullccMW - Affordable business space to start or grow your business

@Hullccnews - Follow the council's news Twither accaount for all the 12 \ frarn
Hull City Cauncil. N

Over 40000 total followers
62 to 9300 Average over 2000

@HullFerens - kKeep checking the page for news on upcoming or current exhibitions
and events.

@ hullgeld - Follow Hull Gold for information on sporting and cultural events taking
alace in Hull.

@hull_libraries - Follow Hull libraries on Twitter for all the latest news and events
from our libraries

@ Hulllordmayor - Follow the Lord Mayor of Hull on Twitter as they paricipate in
Mayaral engagements and raise maoney for their charities.

@logonmaoveon - Information and support for 14 - 19 year olds planning future
[earning.

@LookHullsTalkin - Find out about the city of Hull with regular statistics and useful
information

@MarfleetCC - Keep up to date with the |atest activities and events at Marfeet
Children's Centre.

@NewTheatreHull - Hull Mew Theatre hosts a wide rande of events including
musicals, operas, children's shows, pantos and much mare.

@NNetworkHull - A charitable trust made up of Hull based neighbourhood groups
including residents groups, trader groups, neighbourhood and husiness
parttnerships, Meighbhourhood Watch and tenants groups that are interested in
community safety.

@ StreetGames - Find out aboutthe latest sporting activities taking place
young people

) ¢



Over 32000 total likes
10 to 14000 Average 732

n Facebook pages

20117 Hull - Follow Hull's successful bid for LK City of Culture 2017,

Acorns Children's Centre - Keep up to date with the [atest activities and events atthe
children's centre.

Active Hull - Find out details of free or low cost activities taking place across Hull,

Active Women - Keep up to date with all the current and upcoming activities for
wormen taking place across Hull,

Adult Education - Latest news ahout courses at Hull Adult Education. Brush up your
skills ar learn samething new!

Bricknell Children's Centre - Keep up to date with the latest activities and events at
the children's centre.

Building Schools for the Future - Keep up to date with the developments of the
Building Schools for the Future programme in Hull.

Clued Up in Hull - Ifyou are a child aryoung person, keep up to date with the latest
activities, clubs and events foryou on the Clued Up in Hull facehoaok page.

Creative Volce - Find aut about the youth arts activities and became involved.

East area - Do you live in the Morth Carr area of Hull? Get invalved in making sure we,
your area team, knows what issues matter to you and your community!

46 granular facebook
pages

Exhibitionists Hull - Keep up to date on facebook about maonthly events for 16-295 year
olds including live accaustic and dance sets, art and design projects and much maore.

Family Learning at Hull Adult Education - Family Learning at Hull Adult Education —
keep up to date with free courses and activities to help you and your child's learning
and development.

Future Ferens - 13-257 Passionate ahout art? Take part in everything from hands on
wiarkshops to organising exhibitions and staging events atthe Ferens At Gallery.

Get into foothall - Enjoy playing footbhall? Keep up to date with foothall activities in Hull
wou cantake partit.

Hearty Lives Hull - Find out ahout the ways you can look atter your hieart and activities
that will help.

Heritage Learning - Find out about the range of creative [earming and community
engagement services and projects in Hull.

Hull adoption - If you are interested in adopting a child, find out more on our Facehbook
page.

Hull Arena - Find outwhat shows, events and sports matches take place at Hull Arena
as well as the skating programmes an offer,

Hull City Hall - Join our Hull City Hall facebook page and find aut about all the latest
shows and perfarmances.

Hull events - Keep up to date with all the latest events taking place in Hull - festivals,
carnivals, exhibitions, fairs, shows and much maore!



Hull fostering - Ifyou are interested in fastering a child, find out more on our Facehook
page.

Hull Freedom Chorus - [fyou enjoy singing, don't miss your chance ta sing in the Hull
Freedom Chorus massed choirl Keep up to date with the rehearsals and discuss your
experience in the choir on our facehook page.

Hull Gold - 1n 2012 Hull is going for gold and celebrating our city with a itirant mix of
fun and events. Join the Hull Gold facehook page to find out more.
Egi'rp our Hull Gold facebook page|

TTFATTIg - [T yad have atways wanted to experience the thrill of real motar racing,
then why not give go-karing a try? Find out more an our Facebook page.

Hull libraries - Find aut abaout all the latest news and events from Hull libraries.

Hull museums - We have eight free museums in Hull, and loads of free events held at
the museums thraoughout the year. Find autwhat's happening first on the Hull
Museums facehaak pagel

Hull New Theatre - Keep up to date with the latest shows taking place at Hull Mew
Theatrel

Hull Register Office - Planning 2 marriage or civil pattnership? Join in the fun on our
Hull Renister Office facehook page!

Hull tenant participation - Are you a council tenant? Tell us what you think about any of
the housing senices, keep up to date about Upcoming meetings, ar find out more
about tenant invalverment on this facebook page.

Hull 20113: Twice the Passion - Hull FC, Hull KR and Hull ity Council are
campaigning to host the Rughy League Warld Cugpin Hull in 20130 YWe vou're your
help - show your passion forthe Hull bid to host the Rughy League Warld Cup in 2013
on our facebook page.

Hull Winter - Keep up to date with the [atest weather, school and council building
closures along with the gritting updates.

Humber Mouth - Find out ahout the literature festival that runs every yearin June and
July,

Lemon Tree Children's Centre - Keep up to date with the [atest activities and events at
the children's centre.

Log on move an - Information and support for 14 - 18 year olds planning future
[earning.

Marfleet Children's Centre - Keep up to date with the latest activities and events atthe
children's centre.

Neighbourhood Network - This is a charitable trust made up of Hull based
neighbourhood groups including residents groups, trader groups, neighhourhood and
husiness partherships, Meighhourhood Watch and tenants groups that are interested
in cormmunity safety.

Morth Carr area - Do yod live in the Mok Carr area of Hull? Get invalved in making
sure we, your area team, knows what issues matter to you and your communityl

Morthern area - Do you live in the Morthern area of Hull? Get involved in making sure
wie, your area team, knows what issues matter toyou and your communityl

Park area - Doyod live in the Park area of Hull'? Getinvalved in making sure swe, your
area team, knows what issues matter to you and your communityl

People’s Panel - Join the Hull People's Panel to shape the future of Hull, share your
views about the city and make a difference. Jain in the conversation on our facebook

page.

Priory Children's Centre - keep up to date with the latest activities and events atthe
children's centre.

Street Games Hull - Find out about the range of activities availahle far 14 to 25 year
alde.

The Parks Children's Centre - Keeap up to date with the latest activities and events at
the children's centre.

West area - Do you live in the West area of Hull? Get involved in making sure we, your
area team, knows what issues matter to you and your communityl

Windmill Children’s Centre {was Tilbury) - Keep up to date with the [atest activities
and events at the children's centre.

Wyke area - Dovou live in the Wyke area of Hull? Getinvolved in making sure we, your
area team, knows what issues matter to you and your communityl
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Customers will CONNECT

BUT...

AJNOT ALWAYS WHERE YOU WANT THEM TO

AND
B)TO EACH OTHER

 RISE IN CAMPAIGNS (RUFUS HOUND)
e DIRECT TO THE CEO — (TOM RIORDAN ET AL)
e DIRECT TO NEW AGENCIES / COMPANIES / CICs

(To THE PLACE)

STRUCTURING TO RESPOND AND
st Hul LEARN?
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Councils will CONNECT

COMMUNICATIONS AS A CUSTOMER
SERVICES FUNCTION

PLACE-BASED APPROACHES

SHARED DIGITAL PLATFORMS
WITH GOV.UK APPROACH

SOCIAL MEDIA, MEDIA, FEEDBACK AND
CUSTOMER INFORMATION COLLOCATED.

= HUll  comMMs THROUGH ALL CHANNELS

hsed City Council




Creativity will CONNECT

@LincsCC_Winter Our cameras show Lincs drivers
today must beware black ice, frozen snow and an
Imperial assault on the rebel base."
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