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APSE (Association for Public Service Excellence) is a not-for-profit local government body working with over 300 councils throughout the UK. Promoting excellence in public services, APSE is the foremost specialist in local authority front line services, hosting a network for front line service providers in areas such as waste and refuse collection, parks and environmental services, leisure, school meals, cleaning, housing and building maintenance.
APSE provides services specifically designed for local authorities, such as benchmarking, consultancy, seminars, research, briefings and training. Through its consultancy arm APSE delivers expert assistance to councils with the overt aim of driving service improvement and value for money through service review and redesign. APSE delivers in excess of 100 projects a year and clients benefit from the consultancy’s not for profit ethical approach to consultancy services. 
This consultancy work was commissioned through APSE Synergy trading as APSE Solutions. APSE Synergy which is wholly owned by APSE. Operating on an ethical basis to support our APSE member councils. APSE Synergy Limited is a private company limited by shares registered in England and Wales under company number 16283438 whose registered office is at 3rd Floor Trafford House, Chester Road, Old Trafford, Manchester M32 0RS ("the Company").
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Disclaimer 
APSE reports are provided for outline information on matters of costs, productivity and quality to inform decision making. They do not represent formal advice. Users are reminded to ensure that any decisions should be subject to the usual processes before acting on reports or performance information. This includes matters of due diligence within your council or organisation.


4



















[image: ]





image3.png
|
:
i
4

REGISTERED

5 50
L 27001

recisered Jll REGISTERED

Cerifcate Geticte
No9OTG008 Nof28072006





image4.png
INVESTORS IN PECPLE

We invest in people Gold




image5.png
|
:
i
4

REGISTERED

5 50
L 27001

recisered Jll REGISTERED

Cerifcate Geticte
No9OTG008 Nof28072006





image6.jpeg




image7.png
NEW MUNICIPALISM
Delivering for local people and local economies




image1.png
solutions





image2.png
INVESTORS IN PECPLE

We invest in people Gold




