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Why do we need communications?Business Case

In March 2017 full council approved the 

Gedling Plan for 2017/19 which included a 

new action to “explore implementation of a 

new pet cremation service, if financially 

viable.” 

“Dog & Cat Lovers”

Apparently in the East Midlands we’re cat and 

dog lovers, with the highest instances of dog 

and cat ownership in the country.

For the train spotters amongst you…….

Some Market Statistics for the business 

case…….



Why do we need communications?Market

Early discussions with local vets indicated that 

there would be support for such a service as it 

was perceived that there are currently only the 

larger national providers and one or two small 

independent family run businesses operating in 

this area. No mid-range organisations 

supplying into this potential market. So Gedling 

Pet Cremation Services was established to fill 

this gap. 

The Service operates both inside and outside 

of the Borough boundary and involves the 

collection of pet cadavers from veterinary 

surgeries and from residents households. The 

deceased pets are then transported to Jubilee 

Depot to be cremated individually, and the 

ashes are returned back to the veterinary 

surgery for collection, or to the household 

direct if requested by the pet owner.

Creating a financially sustainable service



Why do we need communications?Objectives

This project segues into our Gedling Plan values as:

‘a commercial council approach that is innovative in its 
use of resources and focussed on giving tax payers value 
for money’, and in our priorities of being:

‘a high performing Council – providing an  ‘efficient and 
effective service’.

In this golden tread context there is an ambition 
to provide a local financially sustainable pet 
cremation service that provides good value for 
money in terms of generating income for the 
Council, and a service that local residents will 
benefit from delivered by their Local Authority 
as a reputable and trustworthy organisation.



Why do we need communications?A50-IC (1) Cremation Machine



Why do we need communications?Transit Custom 310 Fridge Vehicle



Why do we need communications?Early Promotions (Gedling Eye)



Why do we need communications?Reflections Room



Why do we need communications?Reflections Room



Why do we need communications?Urn’s, Caskets & Memorials



Why do we need communications?Urn’s, Caskets & Memorials



Why do we need communications?Website & Brochure



Why do we need communications?Recent Promotions (Notts Evening Post)

Jade Cole during a behind the scenes look at the Gedling Pet Crematorium 

(Image: James Turner)



Why do we need communications?Online Remembrance Book



Why do we need communications?Remembrance  Book



Why do we need communications?

As a second phase to this ongoing project we 

aim to contract directly with the vets for removal 

of clinical and hazardous waste, including the 

pet cadavers. 

And at some time in the future we hope to 

identify some land and establish a pet cemetery

Future Developments



Why do we need communications?Leader Preparing Thick Crust Pizza’s



Why do we need communications?Innovative Services for Gedling

Thank you  

Any Questions?


