
 



 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 



• 

• 

• 

• 

• 

 

 

 



 

 

 



 





 

 

 

 

 

 







 





https://socitm.net/resource-hub/updates/in-our-view-issue-40-focus/#2-sevenoaks-uses-agile-to-boost-online-transactions-by-a-fifth
https://socitm.net/resource-hub/updates/in-our-view-issue-40-focus/#2-sevenoaks-uses-agile-to-boost-online-transactions-by-a-fifth
https://www.plotbox.io/en-gb/blog/wirral-council-streamlines-operations-with-plotbox


https://www.brightlysoftware.com/en-gb/success-stories/diagnosing-future-east-riding-yorkshire-council


https://reen.com/blog/how-derby-city-council-reduced-their-visits-to-bins-by-53-using-reen-technology/
https://socitm.net/resource-hub/socitm-research/cardiff-councils-integration-strategy-for-its-digital-channels/


https://www.ukauthority.com/articles/reimagining-social-housing-roofing-inspections-with-drones/
https://www.ukauthority.com/articles/reimagining-social-housing-roofing-inspections-with-drones/


 

https://smartbelfast.city/story/using-machine-learning-to-aid-rates-collection/?utm_source=Civica_Perspectives&utm_medium=Volume3&utm_campaign=Machine_Learning
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https://socitm.net/resource-hub/updates/in-our-view-issue-40-focus/#2-sevenoaks-uses-agile-to-boost-online-transactions-by-a-fifth




https://www.ukauthority.com/articles/norfolk-county-council-opts-for-low-code-platform/






 

https://www.apse.org.uk/apse/index.cfm/performance-networks/inspection-apps/lams/
https://socitm.net/resource-hub/collections/harnessing-data/information-management-principles/






 

https://www.gov.uk/government/publications/national-cyber-strategy-2022




https://apse.org.uk/index.cfm/apse/members-area/regions/northern-ireland/regional-meetings-presentations/apse-northern-ireland-and-socitm-free-online-seminar-digital-innovations-in-northern-ireland-local-councils/




 

 







 





 











 

 

 



 



 



























 





 







 



Association for Public Service Excellence
3rd Floor Trafford House

Chester Road
Stretford
M32 0RS

Telephone: 0161 772 1810
Email: enquiries@apse.org.uk

www.apse.org.uk
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