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https://www.apse.org.uk/index.cfm/apse/research/current-research-programme/state-of-uk-public-parks-2021/
https://www.apse.org.uk/index.cfm/apse/members-area/advisory-groups/sports-leisure-management/resource-hub-for-sports-and-leisure-services/securing-future-public-sport-leisure/
https://www.apse.org.uk/index.cfm/apse/members-area/advisory-groups/sports-leisure-management/resource-hub-for-sports-and-leisure-services/securing-future-public-sport-leisure/
https://www.apse.org.uk/index.cfm/apse/research/current-research-programme/national-association-of-care-catering-meals-on-wheels-report-2023/
https://www.apse.org.uk/index.cfm/apse/research/current-research-programme/national-association-of-care-catering-meals-on-wheels-report-2023/


APSE’s latest publication on performance 

 

 
 

 

 

https://apse.org.uk/sites/apse/assets/File/PN%20Report%202024.pdf


Parks, open spaces and 
horticultural services 

 

• Number of hectares maintained per FTE front line employee 
• Number of FTE non front line employees per 100 hectares maintained 
• Number of green space quality inspections per annum 
• Number of playground quality inspections per annum 

 

Cemetery and crematorium 
services 

 

 

• Number of burials per FTE employee 
• Number of cremations per FTE employee 
• Number of burials and cremations per FTE employee 
• Percentage of memorials inspected per year 

 

Refuse collection and 
recycling 

 

• Number of collections per FTE (drivers and loaders) 
• Number of FTE non front line employees per collection 
• Incidents of fly-tipping dealt with within target time 

 

Transport operations and 
vehicle maintenance 

 

• Number of weighted vehicles (units - adjusted for direct maintenance) 

maintained per fitter per annum 

• Labour input hours (fair wear and tear) per weighted vehicle 

 

 

Street cleansing 
 

 

 

• % of reported incidents responded to within target time 
• % of all incidents responded to/dealt with within target time 
• Number of nuisance (including abandoned vehicles) responded to in target 

time 
• Incidents of fly-tipping dealt with within target time 
• Incidents of urgent graffiti removal dealt with in target time 
• Incidents of non-urgent graffiti removal dealt with in target time 
• Days of operation per week for primary retail/high footfall areas 
• Days of operation per week for secondary retail 
• Frequency of visits in weeks for high density residential estates 
• Number of street cleansing quality inspections per annum 



 
Roads, highways and winter 
maintenance 

 

• Cat 1 defects repaired within target time (carriageways) 

• Cat 1 defects repaired within target time (footways) 

• Km of carriageway and footway safety inspections per FTE inspector 

• Percentage of safety inspections completed on time (carriageways) 

• Percentage of safety inspections completed on time (footways) 

• Percentage of faults rectified within target time (traffic management) 

• Percentage of faults rectified on first visit (traffic management) 

• Percentage of principal inspections completed on time (bridges/structures) 

• Percentage of general inspections completed on time (bridges/structures) 

•  
Street lighting 
 

 

• % lamps restored to working condition within 7 days 

• % lamps restored to working condition within 21 days 

• % lamps restored to working condition within target time 

• % emergency call outs responded to within 2 hours 

• % of columns with a valid structural certificate 

• % of street lights with a valid electrical certificate 

•  
 

Environmental health - 
Scotland 

 

 

 
• Total number of food premises per FTE 
• Number of inspections, revisits and other interventions per FTE for all 

premises 
• Number of inspections, revisits and other interventions for Group 1 and 

Group 2 premises only per premise 
• Number of inspections, revisits and other interventions for all Band E 

premises per premise 
• Number of inspections, revisits and other interventions for all Group 1 and 

Group 2 Band E premises per premise 
• Number of inspections, revisits and other interventions for all Band D and E 

premises per premise 
• Number of inspections, revisits and other interventions for all Group 1 and 

Group 2 Band D and E premises per premise 
• Number of proactive and reactive inspections and non-inspection 

interventions per FTE (health and safety)  
• Average time in days to respond to service requests where a visit was 

necessary from the date of receipt (noise excluding anti-social behaviour 
noise) 

• Average time in days to respond to service requests where a visit was 
necessary from the date of receipt (anti-social behaviour noise) 

• Incidents of fly-tipping dealt with within target time 
 

Environmental health – 
England/Wales 

 

 

• Total number of food premises per FTE (food hygiene) 
• Total number of food premises per FTE (food standards) 
• Total number of inspections, revisits and other interventions (category A – 

E premises) per FTE 
• Number of proactive and reactive inspections and non-inspection 

interventions per FTE (health and safety)  
• Average time in days to respond to service requests where a visit was 

necessary from the date of receipt (community protection and anti-social 
behaviour including noise) 

• Incidents of fly-tipping dealt with within target time 



 
Trading standards 

 

 

• Consumer complaints: total number of notification responded to within 

target time 

• Total number of business requests completed within target time 

• Percentage of tobacco and NVP retailers from whom at least one test 

purchase was made 

 

Sports and leisure 
 

 

• Number of FTE employees per 50,000 user visits 

• Staff hours per opening hour 

• Usage per staff hour 

• Opening hour per FTE employee 

• Usage of the facility per opening hour 

• Energy consumption per facility user 

 

 

 

Building cleaning 

 

 

• Number of paid staff hours per measured square metre of buildings 
cleaned 

• Total square metres of all buildings cleaned per FTE employee 
• Number of schools cleaned per FTE employee (primary schools) 

• Number of schools cleaned per FTE employee (secondary schools) 

• Number of offices cleaned per FTE employee (all offices) 

• Number of quality inspections per annum 

Building maintenance 

 

• Average time taken to complete a routine repair 
• Day to day housing jobs completed per full time operational employee 
• All housing jobs completed per full time operational employee 
• All day to day jobs completed per full time operational employee 
• All jobs completed per full time operational employee 
• Average time taken to turnaround a void property 

 

Catering 

 

 

• Primary school lunchtime meals served per staff hour 
• Special school lunchtime meals served per staff hour 
• Primary and special school lunchtime meals served per staff hour 

 

Please note, % of complaints dealt with within target time is a performance indicator which 

is collected across most of the above service areas. 
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