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Within central FM service including Soft FM

Cleaning is a standalone service

Schools employ their own cleaning staff

Within central FM service including Hard FM

Some cleaning contracted out

Wholly owned local authority company

Other (please specify)

Each department is responsible for their own…

Partly owned local authority company

All cleaning contracted out

Shared service with another authority
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Reduced hours/frequency per building

Re-negotiating the specifications

Cleaning equipment retained longer

Reductions in cleaning staff

Reductions in management

Reduced use of agency labour

Use daytime cleaning

Use team cleaning

Other (please specify)

Taking over central support…

None of these

Increased use of agency labour
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Too high

Slightly above average

About average

Slightly below average

Very low
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