








Above: Delegates watching the preview of APSE and ITN’S ‘Promoting Excellence’ programme at the
APSE Annual Seminar 2016

Below: APSE Service awards 2016 at The Foyle Arena, in Derry/Londonderry
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APSE members 2016/17

Approved Partners: 22
Arena4Finance, Brigade Electronics Plc,
Cenex, CMS Window Systems, Contenur UK
Ltd, DAFTrucks Limited, Egbert H Taylor &
Co Ltd, Enevo, Fraser & Fraser, Go Cardless,
Hatton Traffic Management, IQSS, Kinect
Energy Group, Lantra, LHC, Stertil UK Ltd,
Stirling Lloyd, Vision B2B, Walker Morris,
Websapx Limited, Yotta, Zoeller Waste
Systems Limited

Associate Members: 11

GMB, Keep Britain Tidy, LGIU, Local Govt
Staff Commission for NI, NILGA, NIPSA,
Northern Ireland Housing Executive,
UNISON, UNITE, Vision Redbridge Culture &
Leisure, Wheatley Group

APSE Central: 35

Ashfield District Council, Birmingham City
Council, Bolsover District Council, Broxtowe
Borough Council, Chesterfield Borough
Council, Corby Borough Council, Derby City
Council, Derbyshire County Council, Dudley
Metropolitan Borough Council, Gedling
Borough Council, High Peak Borough
Council, Hinckley & Bosworth Borough
Council, Kettering Borough Council,
Leicester City Council, Leicestershire County
Council, Newcastle under Lyme Borough
Council, Northamptonshire County Council,
North East Derbyshire District Council, North
Warwickshire Borough Council, North West
Leicestershire District Council, Nottingham
City Council, Nottinghamshire County
Council, Rugby Borough Council, Shropshire
Council, South Derbyshire District Council,
South Northamptonshire Council, South
Staffordshire Council, Stafford Borough
Council, Stoke-on-Trent City Council, Telford
& Wrekin Council, Walsall Metropolitan
Borough Council, Warwick District Council,
Warwickshire County Council,
Wolverhampton City Council, Wyre Forest
District Council

APSE Northern: 60

Barnsley Metropolitan Borough Council,
Blackburn with Darwen Borough Council,
Blackpool Council, Bolton Council, City of
Bradford Metropolitan District Council,
Burnley Borough Council, Calderdale
Council, Cheshire East Council, Cheshire
West and Chester Council, City of Lincoln
Council, City of York Council, Copeland
Borough Council, Cumbria County Council,
Darlington Borough Council, Doncaster
Metropolitan Borough Council, Douglas
Borough Council, Durham County Council,
East Riding of Yorkshire Council, Gateshead
Council, Greater Manchester Fire & Rescue
Service, Halton Borough Council, Harrogate
Borough Council, Hartlepool Borough
Council, Hull City Council, Kirklees Council,
Knowsley Metropolitan Borough Council,

Lancashire County Council, Lancaster City
Council, Leeds City Council, Liverpool

City Council, Manchester City Council,
Middlesbrough Borough Council,
Newcastle City Council, Northumberland
Council, North East Lincolnshire Council,
North Kesteven District Council, North
Lincolnshire Council, North Tyneside
Council, North Yorkshire County Council,
Preston City Council, Redcar & Cleveland
Borough Council, Rochdale Metropolitan
Borough Council, Rotherham Metropolitan
Borough Council, Salford City Council,
Sefton Council, Selby District Council,
Sheffield City Council, South Tyneside
Metropolitan Borough Council, St Helens
Metropolitan Borough Council, Stockport
Metropolitan Borough Council, Stockton
on Tees Borough Council, Sunderland City
Council, Tameside Metropolitan Borough
Council, Trafford Council, Wakefield Council,
Warrington Borough Council, West Lindsey
District Council, Wigan Council, Wirral
Council, Wyre Borough Council

APSE Northern Ireland: 10
Antrim and Newtownabbey Borough
Council, Ards and North Down Borough
Council, Armagh, Banbridge and Craigavon
District Council, Belfast City Council,

Derry City and Strabane District Council,
Education Authority, Fermanagh and
Omagh District Council, Lisburn and
Castlereagh City Council, Mid and East
Antrim District Council, Newry, Mourne and
Down District Council

APSE Scotland: 33

Aberdeen City Council, Aberdeenshire
Council, Angus Council, Argyll & Bute
Council, Clackmannanshire Council,
Dumfries & Galloway Council, Dundee City
Council, East Ayrshire Council, East
Dunbartonshire Council, East Lothian
Council, East Renfrewshire Council,
Edinburgh City Council, Falkirk Council, Fife
Council, Glasgow City Council, Highland
Council, Inverclyde Council, Midlothian
Council, North Ayrshire Council, North
Lanarkshire Council, Orkney Islands Council,
Perth & Kinross Council, Renfrewshire
Council, Scotland Excel, Scottish Borders
Council, Shetland Islands Council, South
Ayrshire Council, South Lanarkshire Council,
Stirling Council, Tayside Contracts, West
Dunbartonshire Council, West Lothian
Council, Western Isles Council

APSE Southern: 69

Aylesbury Vale District Council,

Basingstoke and Deane Borough Council,
Bath & North East Somerset Council, Bedford
Borough Council, Bournemouth Borough
Council, Brighton & Hove Council, Bristol
City Council, Buckinghamshire County

Council, Cambridge City Council,

Central Bedfordshire Council, Chelmsford
City Council, Cheltenham Borough Council,
Cherwell District Council, City of London
Corporation, Cornwall Council, Cotswold
District Council, Crawley Borough Council,
Dacorum Borough Council, Dorset County
Council, Eastleigh Borough

Council, East Hertsfordshire District
Council, Enfield Council, Exeter City
Council, Gloucestershire County Council,
Royal Borough of Greenwich Council,
Guildford Borough Council,

London Borough of Barking & Dagenham,
London Borough of Camden, London
Borough of Ealing, London Borough of
Hackney, London Borough of Haringey,
London Borough of Havering, Harrow
Council, Hertsmere Borough Council,
Ipswich Borough Council, Luton Borough
Council, Maidstone Borough Council,
Merton Council, Norse Commercial Services,
Oxford City Council, Oxfordshire County
Council, Peterborough City Council,
Plymouth City Council, Portsmouth City
Council, Reading Borough Council, London
Borough of Richmond upon

Thames, Sevenoaks District Council,
Slough Borough Council, Southampton
City Council, Southend Borough Council,
South Gloucestershire Council, South Hams
District Council, South Norfolk Council, St
Albans City & District Council, Stevenage
Borough Council, Stroud District Council,
Swindon Borough Council, Teignbridge
District Council, Tendring District Council,
Tewkesbury Borough Council, Thanet
District Council, Thurrock Council, London
Borough of Tower Hamlets, Vale of White
and South Oxfordshire District Councils,
Watford Borough Council, West Devon
Borough Council, Winchester City Council,
Wokingham Borough Council.

APSE Wales: 18

Caerphilly County Borough Council, Cardiff
Council, Carmarthenshire County Borough
Council, Ceredigion County Council, Conwy
County Borough Council, Denbighshire
County Council, Flintshire County Council,
Gwynedd Council, Merthyr Tydfil County
Borough Council, Monmouthshire County
Council, Neath Port Talbot County Borough
Council, Pembrokeshire County Council,
Powys County Council, Rhondda Cynon Taf
County Borough Council, City & County of
Swansea, Torfaen County Borough Council,
Vale of Glamorgan Council, Wrexham
County Borough

Total: 258 members
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APSE performance networks members 2016/17

APSE Central: 31

A1 Housing Bassetlaw Ltd, Ashfield
District Council, Birmingham City
Council, Bolsover District Council,
Broxtowe Borough Council, Cannock
Chase Council, Cherwell District Council,
Chesterfield Borough Council, Corby
Borough Council, Derbyshire County
Council, Dudley Metropolitan Borough
Council, Gedling Borough Council,
High Peak Borough Council, Hinckley &
Bosworth Borough Council, Kettering
Borough Council, Leicester City Council,
Newcastle-Under-Lyme Borough Council,
North East Derbyshire District Council,
North Warwickshire Borough Council,
North West Leicestershire District
Council, Nottingham City Council,
Nottinghamshire County Council,
South Derbyshire District Council,
South Northamptonshire District
Council, South Staffordshire Council,
Stafford Borough Council, Stoke-on-
Trent City Council, Telford & Wrekin
Council, Walsall Metropolitan Borough
Council, Warwickshire County Council,
Wolverhampton City Council

APSE Northern: 53

Barnsley Metropolitan Borough Council,
Blackburn with Darwen Borough

Council, Blackpool Council, Bolton
Metropolitan Borough Council, Bradford
Metropolitan District Council, Burnley
Borough Council, Calderdale Metropolitan
Borough Council, Cheshire East Council,
Cheshire West and Chester Council, City
of Lincoln Council, City of York Council,
Copeland Borough Council, Darlington
Borough Council, Doncaster Metropolitan
Borough Council, Douglas Borough
Council, Durham County Council, East
Riding of Yorkshire Council, Gateshead
Metropolitan Borough Council, Halton
Borough Council, Harrogate Borough
Council, Hartlepool Borough Council,

Hull City Council, Kirklees Council,
Knowsley Metropolitan Borough Council,
Lancashire County Council, Lancaster
City Council, Liverpool City Council,
Manchester City Council, Middlesbrough
Borough Council, North East Lincolnshire
Council, North Lincolnshire Council North
Tyneside Metropolitan Borough Council,,
Northumberland County Council, Oldham

Metropolitan Borough Council, Preston
City Council, Redcar & Cleveland Borough
Council, Rochdale Metropolitan Borough
Council, Rotherham Metropolitan
Borough Council,, Sefton Metropolitan
Borough Council, Sheffield City Council,
South Tyneside Metropolitan Borough
Council, St Helens Metropolitan Borough
Council, Stockport Metropolitan
Borough Council, Stockton-on-Tees
Borough Council, Sunderland City
Council, Tameside Metropolitan Borough
Council, Trafford Metropolitan Borough
Council, Wakefield Metropolitan District
Council,, Warrington Borough Council,
West Lindsey District Council, Wigan
Metropolitan Borough Council, Wirral
Metropolitan Borough Council, Wyre
Borough Council

APSE Northern Ireland: 10

Antrim & Newtownabbey Borough
Council, Ards and North Down Borough
Council, Armagh City, Banbridge and
Craigavon Council, Belfast City Council,
Derry City and Strabane District Council,
Education Authority NI, Fermanagh and
Omagh District Council, Lisburn and
Castlereagh City Council, Mid and East
Antrim Borough Council, Newry, Mourne
and Down District Council

APSE Scotland: 34

Aberdeen City Council, Aberdeenshire
Council, Angus Council, Argyll & Bute
Council, City of Edinburgh Council,
Clackmannanshire Council, Dumfries

& Galloway Council, Dundee City
Council, East Ayrshire Council, East
Dunbartonshire Council, East Lothian
Council, East Renfrewshire Council,
Falkirk Council, Fife Council, Glasgow City
Council, Glasgow Housing Association,
Highland Council, Inverclyde Council,
Midlothian Council, North Ayrshire
Council, North Lanarkshire Council,
Orkney Islands Council, Perth & Kinross
Council, Renfrewshire Council, River
Clyde Homes, Scottish Borders Council,
Shetland Islands Council, South Ayrshire
Council, South Lanarkshire Council,
Stirling Council, Tayside Contracts, West
Dunbartonshire Council, West Lothian
Council, Western Isles Council

APSE Southern: 42

1610 Limited, Bath & North East Somerset
Council, Brighton and Hove City Council,
Bristol City Council, Cambridge City
Council, Chelmsford City Council, City

of London, Cornwall Council, Dorset
County Council, Eastleigh Borough
Council, Enfield London Borough, Exeter
City Council, Guildford Borough Council,
Hackney London Borough, Haringey
London Borough, Huntingdonshire
District Council, Ipswich Borough Council,
London Borough of Harrow, London
Borough of Hounslow, London Borough
of Richmond upon Thames, London
Borough of Tower Hamlets, Oxford City
Council, Oxfordshire County Council,
Plymouth City Council, Reading Borough
Council, Royal Borough of Greenwich,
Slough Borough Council, South
Gloucestershire Council, Southampton
City Council, Southend-on-Sea Council,
Stevenage Borough Council, Stroud
District Council, Swindon Borough
Council, Tendring District Council, Thanet
District Council, The Barnet Group,
Thurrock Council, Transport for London,
Vision Redbridge Culture & Leisure,
Waveney District Council, Weymouth and
Portland Borough Council, Wokingham
Borough Council

APSE Wales: 22

Caerphilly County Borough Council,
Cardiff Council, Carmarthenshire County
Borough Council, Ceredigion County
Council, Conwy County Borough Council,
Denbighshire County Council, Flintshire
County Council, Gwynedd Council,

Isle of Anglesey County Council (WU),
Merthyr Tydfil County Borough Council,
Monmouthshire County Council, Neath
Port Talbot County Borough Council,
Pembrokeshire County Council, Powys
County Council, Rhondda Cynon Taf
County Borough Council, City & County
of Swansea, Torfaen County Borough
Council, Vale of Glamorgan Council,
Wrexham County Borough



APSE energy members 2016/17

APSE Central: 8

Derby City Council, Derbyshire
County Council, Dudley Metropolitan
Borough Council, Gedling Borough
Council, Nottingham City Council,
Nottinghamshire County Council,
Warwickshire County Council,

Wolverhampton City Council

APSE Northern: 23

Barnsley Metropolitan Borough Council

, Blackburn with Darwen Borough
Council , Bradford Metropolitan District
Council, Cheshire East Council, City of York
Council , Corby Borough Council,
Darlington Borough Council, Doncaster
Council, Durham County Council, East
Riding of Yorkshire Council, Hartlepool
Borough Council, Knowsley Metropolitan
Borough Council, Lancaster City Council,
Middlesbrough Borough Council,
Newcastle City Council, North Yorkshire
County Council , Northumberland

County Council, Preston City Council,
Sefton Metropolitan Borough Council,
Selby District Council, Stockton-On-Tees
Borough Council, Wakefield Metropolitan
Council, Warrington Borough

Council

APSE Scotland: 14

Aberdeen City Council, Clackmannanshire
Council, East Dunbartonshire Council,
East Lothian Council, Falkirk Council,

Fife Council, Glasgow City Council,
Highland Council, Midlothian Council,
North Ayrshire Council, Orkney Islands
Council, Shetland Islands Council, South
Lanarkshire Council, West Lothian Council

APSE Southern: 18

Basingstoke and Deane District Council,
Buckinghamshire County Council,

East Hertfordshire District Council,
Gloucestershire County Council,
Guildford Borough Council, London

Borough of Hackney, London Borough
of Havering, Luton Borough Council,
Maidstone Borough Council, Oxford City
Council, Oxfordshire County Council,
Peterborough City Council, Portsmouth
City Council, Public Power Solutions/
Swindon Borough Council, Reading
Borough Council, Southampton City
Council, Stevenage Borough Council,
Watford Borough Council

APSE Wales: 7

Cardiff City Council, Conwy County
Borough Council, Flintshire County
Council, Monmouthshire County Council,
Rhondda, Cynon Taf County Borough
Council, Swansea City and County
Council, Wrexham Council

APSE National council members 2016/17

Current National Chair: ClIr Simon Letts,
Southampton City Council

Current National Secretary: Rachel
North, West Sussex County Council

Past National Chair: ClIr Martin Reilly,
Derry City and Strabane District Council
Past National Secretary: Ellen Cavanagh,
Derry City and Strabane District Council
National Chair Elect: ClIr Archie
Dryburgh, Dumfries and Galloway Council
National Secretary Elect: Ronnie
Dempster, Dumfries and Galloway Council

APSE Central

Chair: Clir Mark Pengelly, Corby Borough
Council

Secretary: Caroline McKenzie, Gedling
Borough Council

Vice Chair: Clir Elias Mattu,
Wolverhampton City Council

Additional Members:

Cllr Robin Brown, Northamptonshire
County Council

ClIr Dave Trimble, Nottingham City Council
Clir John Clarke, Gedling Borough Council

APSE Northern

Chair: ClIr John Kerr Brown,
Warrington Council
Secretary: John Coates,
North Lincolnshire Council

Additional Members:
Cllr Lynn Pallister, Redcar and Cleveland
Council

Cllr Sonja Crisp, City of York Council
Anita Brown, Stockton on Tees Council
Adrian Phillips, Preston City Council

APSE Northern Ireland

Chair: Cllr Martin Reilly, Derry City and
Strabane District Council

Secretary: Ellen Cavanagh, Derry City and
Strabane District Council

Vice Chair: Alderman Tommy Nicholl, Mid
and East Antrim Borough Council
Additional Members:

ClIr Patsy Kelly, Derry and Strabane District
Council

APSE Scotland

Chair: ClIr Jim Docherty, South
Lanarkshire

Secretary: Dougie McMillan, South
Lanarkshire Council

Vice Chair: ClIr Frank Anderson, West
Lothian Council

Additional Members:

Paul Jukes, North Lanarkshire Council
Elaine Melrose, The Wheatley Group
Ken Campbell, North Ayrshire Council
ClIr Les Sharp, Clackmannanshire Council
John Blair, Midlothian Council

APSE Southern

Chair: ClIr Simon Letts, Southampton City
Council

Secretary: Colin Rowland, Basingstoke
and Deane Borough Council

Vice Chair: ClIr Phillip O'Dell, London
Borough of Harrow

Additional Members:

Joanne Gardner, Oxford City Council
John Harrison, Peterborough City Council
Zena Cooke, London Borough of Tower
Hamlets

APSE Wales

Chair: ClIr Arwyn Woolcock, Neath Port
Talbot County Council

Secretary: Karen Armstrong, Flintshire
Council

Vice Chair: Cllr Clive Lloyd, Swansea City
and County

Additional Members:

ClIr Alex Aldridge, Flintshire County
Council

Tara King, Cardiff County Council

Clir Bob Derbyshire, Cardiff County
Council

Associate Members

Mags Lightbody, NI Housing Executive
Fiona Farmer, Unite the Union

Brian Campfield, NIPSA

Heather Wakefield, UNISON

Adrian Kerr, LGSC

Brian Strutton, GMB
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APSE advisory group and strategic forum

chairs 2016/17

Advisory Groups

Building Cleaning
Chair - ClIr Sean Donnelly, Knowsley
Metropolitan Borough Council

Catering (school meals)
Chair - CllIr Julie Simpson, Gateshead
Metropolitan Borough Council

Cemeteries and Crematoria

Advisory Group
Chair - Cllr Tommy Lunny, North
Lanarkshire Council

Environmental Health

Advisory Group
Chair - ClIr Peter Brooks, Royal Borough
of Greenwich

Housing, Construction and

Building Maintenance
Chair - ClIr Jim Docherty, South
Lanarkshire Council

Local Authorities
Commercialisation, Income
and Trading Network Advisory

Group
Chair - ClIr David Trimble, Nottingham
City Council

Parks, Horticulture and

Grounds Maintenance
Chair - ClIr Terry Andrews of Newry,
Mourne and Down District Council

Renewables and Climate

Change
Chair - ClIr Robert Boswell, Preston City
Council

Highways and Street Lighting
Chair - ClIr Frank Anderson, West
Lothian Council

Sports and Leisure
Management

Chair - ClIr Paul Gittings, Reading
Borough Council

Vehicle Maintenance and
Transport

Chair - ClIr Steve Pearce, Bristol City
Council

Waste Management, Refuse
Collection and Street Cleansing
Chair - ClIr Tracey Dixon, South Tyneside
Council

Strategic forums

Citizen engagement and
participation

Chair - ClIr John Kerr Brown, Warrington
Borough Council

Communities, neighbourhoods

and localism
Chair - ClIr Paul Findlow, Cheshire East
Council

Environment and

sustainability
Chair - ClIr Van Coulter, Oxford City
Council

Healthy communities
Chair - ClIr Robin Brown,
Northamptonshire County Council

Property, asset management
and regeneration

Chair - Cllr Thomas Kerrigan, Derry City
and Strabane District Council

Service transformation
Chair - ClIr Alex Aldridge, Flintshire
Council

Overall Council of the Year winners, Nottingham City Council at APSE Service awards 2016 at The Foyle
Arena, in Derry/Londonderry




Training, seminars, meetings and promotional

activity 2016/17

In-house courses

Supervisory skills for team leaders in
frontline services 04.05.16 Gosport

Supervisory skills for team leaders in
frontline services 24.06.16 Midlothian

General Power of Competence 28.06.16
Mid Ulster

Financial Management Awareness for
Leisure Managers 29.06.16 Southend-
on-Sea

General Power of Competence 29.06.16
Mid and East Antrim

Marketing your local authority services
to business customers 04.07.16 Kirklees

Event Management 16.07.16 Sandwell

Controlling Food Costs 25.07.16
Warwickshire

Developing and Managing Service
Level Agreements 28.07.16 Cardiff

Marketing your local authority services
to business customers 09.08.16 Cardiff

Leadership and Management Skills
02.09.16 Belfast

Leadership and Management Skills
05.09.16 Belfast

Supervisory skills for team leaders in
frontline services 12.09.16 Renfrewshire

General Power of Competence 13.09.16
Local Government Staff Commission

Principles of contract management
22.09.16 North Lanarkshire

Using Volunteers? What local authorities
need to know 26.09.16 Doncaster

Awareness of drugs and alcohol for
managers and supervisors 13.10.16
Mansfield

Supervisory skills for team leaders in
frontline services 14.10.16 Kirklees

General Power of Competence 17.10.16
Local Government Staff Commission

Principles of contract management
20.10.16 Warwick

Principles of contract management
21.10.16 Douglas

Supervisory skills for team leaders in
frontline services 27.10.16 Thanet

Supervisory skills for team leaders in
frontline services 28.10.16 Thanet

Supervisory skills for team leaders in
frontline services 01.11.16 Caerphilly

Supervisory skills for team leaders in
frontline services 02.11.16 Caerphilly

Supervisory skills for team leaders in
frontline services 11.11.16 Kirklees

Health and Safety Enforcement - What
environmental health officers need to
know. 14.11.16 Highland

Effective Accident and Incident
Investigations 15.11.16 Aberdeen

Principles of contract management
17.11.16 Merton

Roadside Awareness 28.11.16 St Helens

Awareness of drugs and alcohol for
managers and supervisors 18.01.17
Mansfield

Health and Safety - Working on the
Highway and Verges 09.02.17 Kent
Resource Partnership

Health and Safety - Working on the
Highway and Verges 10.02.17 Kent
Resource Partnership

Principles of contract management
10.02.17 Powys

Event Management for Volunteers
11.02.17 South Gloucestershire

Awareness of drugs and alcohol for
managers and supervisors 14.02.17
Mansfield

ICCM - The Bereavement Journey
22.02.17 Doncaster

Combined Bereavement Services
(Compliance and EROB) 23.02.17
Doncaster

Marketing your local authority services
to business customers 09.03.17
Highland

ICCM - The Bereavement Journey
09.03.17 Dacorum

Supervisory skills for team leaders in
frontline services 10.03.17 Chelmsford

Integrated Resilience 14.03.17 Vale of
Glamorgan

Project Management in Local

Government 15.03.17 Barnsley

Awareness of drugs and alcohol for
managers and supervisors 17.03.17
Mansfield

Health and Safety - Working on the
Highway and Verges 23.03.17 North
Lanarkshire

Supervisory skills for team leaders in
frontline services 24.03.17 Chelmsford

Project Management in Local
Government 29.03.17 Barnsley

Masterclasses

Health and Safety - Working on
the Highway and Verges 18.04.16
Manchester

Health and Safety - Working on the
Highway and Verges 25.04.16 Cardiff

Controlling Food Costs 28.04.16 Leeds

Marketing your local authority services
to business customers 06.05.16
Manchester

Principles of contract management
12.05.16 Leeds

Health and Safety - Working on
the Highway and Verges 23.05.16
Birmingham

Principles of contract management
25.05.16 Glasgow

Health and Safety in Waste and
Environmental Services - Frontline
supervisory level 06.06.16 Glasgow

Marketing your local authority services
to business customers 16.06.16 Central
London

Health and Safety - Working on the
Highway and Verges 17.06.16 Central
London

Principles of contract management
20.06.16 Central London

ICCM - Legal and Practical Management
of Cemeteries (Ensuring Compliance)
21.06.16 Central London

Principles of contract management
30.06.16 Cardiff

Marketing your local authority services
to business customers 07.07.16 Cardiff

Managing Contractors Safely 11.07.16
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Central London

Health and Safety Enforcement - What
environmental health officers need to
know. 12.07.16 Central London

Health and Safety - Working on the
Highway and Verges 28.07.16 Glasgow

Principles of Fleet Management
04.08.16 Manchester

Health and Safety Enforcement - What
environmental health officers need to
know. 15.09.16 Glasgow

Effective Accident and Incident
Investigations 16.09.16 Belfast

Principles of contract management
19.09.16 Central London

Marketing your local authority services
to business customers 28.09.16
Newcastle

Managing Contractors Safely 30.09.16
Glasgow

Health and Safety Enforcement - What
environmental health officers need to
know. 03.10.16 Cardiff

Marketing your local authority services
to business customers 05.10.16
Glasgow

How to make a profit from restaurants,
cafeterias and events 07.10.16 Leeds

Health and Safety - Working on the
Highway and Verges 12.10.16 Central
London

Managing Contractors Safely 17.10.16
Birmingham

Marketing your local authority services
to business customers 19.10.16
Birmingham

Effective Accident and Incident
Investigations 26.10.16 Birmingham

Local Government Finance 04.11.16
Manchester

Health and Safety Enforcement - What
environmental health officers need to
know. 07.11.16 Manchester

ICCM - Exercising Rights of Burial
08.11.16 Nottingham

Marketing your local authority services
to business customers 09.11.16 Leeds

Emotional Resilience 10.11.16 Central
London

Principles of Fleet Management

11.11.16 Central London

Principles of Fleet Management
16.11.16 Cardiff

Principles of Fleet Management
21.11.16 Glasgow

Local Government Finance 25.11.16
Central London

Marketing your local authority services
to business customers 13.12.16 Central
London

Marketing your local authority services
to business customers 10.01.17 Bristol

Local Government Finance 11.01.17
Birmingham

ICCM - Legal and Practical Management
of Cemeteries (Ensuring Compliance)
12.01.17 Leeds

Principles of contract management
13.01.17 Manchester

Principles of Fleet Management
19.01.17 Leeds

Health and Safety - Working on
the Highway and Verges 23.01.17
Manchester

Health and Safety - Working on the
Highway and Verges 01.02.17 Central
London

Marketing your local authority services
to business customers 08.02.17
Manchester

Integrated Resilience 22.02.17
Manchester

How to make a profit from restaurants,
cafeterias and events 23.02.17
Manchester

Leadership and Management Skills
27.02.17 Cardiff

Effective Accident and Incident
Investigations 07.03.17 Birmingham

Marketing your local authority services
to business customers 08.03.17
Glasgow

How to make a profit from restaurants,
cafeterias and events 14.03.17 Glasgow

Principles of Fleet Management
16.03.17 Birmingham

Principles of contract management
22.03.17 Central London

Marketing your local authority services
to business customers 23.03.17

Newcastle

How to make a profit from selling
your local authority services 31.03.17
Manchester

Public courses

Event Management 11.04.16 Central
London

Identifying Damp, timber mould and
structural problems 19.04.16 Edinburgh

Parks and Groundstaff training -
Turfgrass Surfaces 10.05.16 Gedling

Project Management in Local
Government 13.05.16 Leeds

Developing and Managing Service
Level Agreements 08.06.16 Central
London

Managing Allotments 10.06.16
Manchester

Supervisory skills for team leaders in
frontline services 13.06.16 Glasgow

Identifying Damp, timber mould and
structural problems 14.06.16 Glasgow

Using Volunteers? What local authorities
need to know. 14.06.16 Birmingham

Customer care in cemeteries and
crematoria services - ICCM 28.06.16
Manchester

Supervisory skills for team leaders in
frontline services 14.07.16 Manchester

Supervisory skills for team leaders in
frontline services 23.08.16 Cardiff

Developing and Managing Service
Level Agreements 15.09.16 Cardiff

Project Management in Local
Government 20.09.16 Birmingham

Developing and Managing Service
Level Agreements 06.10.16 Glasgow

Customer care in cemeteries and
crematoria services - ICCM 10.10.16
Birmingham

Supervisory skills for team leaders in
frontline services 18.10.16 Birmingham

Event Management 21.10.16
Manchester

Using Social Media Effectively 28.10.16
Manchester

Managing Allotments 02.11.16 Leeds

Developing and Managing Service



Level Agreements 03.11.16 Manchester

Awareness of drugs and alcohol for
managers and supervisors 17.11.16
Glasgow

Project Management in Local
Government 06.12.16 Monmouthshire

Using Volunteers? What local authorities
need to know. 13.12.16 Leeds

Identifying Damp, timber mould and
structural problems 13.12.16 Glasgow

Supervisory skills for team leaders in
frontline services 14.12.16 Glasgow

Supervisory skills for team leaders in
frontline services 30.01.17 Manchester

ICCM - The Bereavement Journey
31.01.17 Nottingham

Event Management 31.01.17 Glasgow

Supervisory skills for team leaders in
frontline services 06.02.17 Oxford

Event Management 27.02.17
Birmingham

Managing Allotments 28.02.17 Central
London

Using Social Media Effectively 28.02.17
Manchester

Project Management in Local
Government 01.03.17 Manchester

Supervisory skills for team leaders in
frontline services 20.03.17 Belfast

Service specific national
seminars

The Big Energy Summit 2016
Thursday 26th and Friday 27th May
2016, Warwickshire

APSE Annual Seminar 2016
7-8 September 2016, Derry/
Londonderry

APSE Housing, construction and
building maintenance seminar 2016
Thursday 6 and Friday 7 October 2016,
Leeds

APSE refuse, streetscene, transport,
grounds and parks seminar 2016
9-10 November 2016, Stratford-Upon-
Avon

APSE performance networks seminar
2016

Thursday 1st December - Friday 2nd
December, Blackpool

APSE Facilities, catering and cleaning
management seminar 2017
Thursday 26 and Friday 27 January
2017, Durham

Highways, Street Lighting and Winter
Maintenance Seminar

Thursday 9 to Friday 10 March 2017,
Blackpool

The Big Energy Summit 2017
Thursday 16th and Friday 17th March
2017, Warwickshire

Additional seminars

Cemeteries and Crematoria Seminar
Chesford Grange Hotel, Friday 22 April
2016

APSE Energy Hydro Event
Tuesday 14 June 2016, Surrey

APSE performance networks event
16 June 2016, London

Biomass Projects
Wednesday 22 June 2016. Manchester

APSE Social Care Forum
Friday 8 July 2016, Oxford

APSE National Transport Seminar
Wednesday 13 July 2016, Solihull

APSE Parks and Open Spaces Seminar
Friday 23rd September 2016, London

APSE Winter Maintenance Professional
Practice Forum
30 September 2016, Bradford

Cemeteries and Crematoria Seminar
Thursday 13 October 2016 Manchester

APSE Solutions Market Engagement
Event
Friday 14 October 2016, Manchester

Assets: A local industrial strategy

for council income generation,
commercialisation and investments
Friday 13th January 2017, Manchester

APSE Flooding and climate change
seminar
Thursday 9 February 2017, Oxford

Street Cleansing Seminar
Thursday 16th February 2017, Solihull

APSE Leisure Seminar
Thursday 9th March 2017, Manchester

APSE Parks Seminar
15 March 2017, Cheshire

National conferences and
exhibitions

UNISON Local Government Conference
18-20 June 2016

LGA Annual Conference
5-7 July 2016

London Councils Summit
26 November 2016

Regional seminars
Central

APSE Central annual general Meeting
14 July 2016, Nottingham

Northern

Alternative Fuels and Transport Forum
2016
Friday 30 September 2016, Leeds

High Streets, Public Realm and
Regeneration Forum 2016
Wednesday 15 June 2016, Chester

APSE Northern Professional Practice
Forum 2016
Wednesday 20 April 2016, Liverpool

APSE Northern Environment Forum
2017
Wednesday 22 March 2017, Liverpool

Northern Ireland

Performance Improvement: Making a
difference in Northern Ireland’s New
Councils

Friday 1 July 2016, Ballymena

Scotland

APSE Scotland Commercialisation
seminar 2016
Friday 15 April 2016, Glasgow

APSE Scotland Fleet, Waste and
Ground seminar 2016

Tuesday 17 to Friday 20 May 2016,
Aviemore
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APSE Scotland Soft Facilities seminar
2016

Wednesday 23 November 2016,
Glasgow

APSE Scotland Building, Housing and
Renewables seminar 2017

Thursday 16 to Friday 17 February 2017,
Dunblane

Southern

APSE Parks and Open Spaces seminar
2016
Friday 23 September 2016, London

APSE Seminar: Homes for all: From
local housing companies to joint
ventures

Thursday 23 March 2017, London

Wales

APSE Wales commercialisation
seminar 2016

Thursday 28 April 2016, Llandrindod
Wells

Wales seminar and annual general

meeting
Friday 15 July 2016, Llandrindod Wells

Successful Town Centre Regeneration
Thursday 30th March 2017, Flint

Political party exhibitions

Association Liberal Democrat
councillors conference
June 2016

Labour party conference
September 2016

Conservative party conference
October 2016

Scottish Labour party conference
March 2017

Scottish Liberal Democrat party
conference
October 2016

Scottish National party conference
November 2016

Association Labour councillors
conference
February 2017

Conservative councillors association
February 2017

Meetings held

National Council

23 & 24 June 2016, York

6 September 2016, Derry, Londonderry
9 December 2016, Belfast

24 March 2017, London

Annual General Meeting:
7 September 2016, Derry, Londonderry

Policy, Performance and Scrutiny Sub
Committee:

28 October 2016, Manchester

17 February 2017, Dunblane

Full Association Meeting:
20 January 2017, Edinburgh

Finalists and winners of the APSE Scotland Building and Housing Apprentice of the Year Awards
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Award winners 2016/17

Award

Winner

Overall Council of the Year in Service Delivery

Nottingham City Council

Best Employment & Equality Initiative

Rushcliffe Borough Council/Streetwise Environmental
Ltd

Best Housing, Regeneration or New Build Initiative

West Lothian Council

Best Efficiency & Transformation Initiative

Fife Council

Best Health & Wellbeing Initiative

Stockton on Tees Borough Council

Best Public/Private Partnership Working Initiative

Nottingham City Council

Best Public/Public Partnership Working Initiative

North Hertfordshire District Council, Hertfordshire
County Council and Hertfordshire Community Meals

Best Commercialisation & Entrepreneurship Initiative

Oxford City Council

Best Community & Neighbourhood Initiative

Antrim & Newtownabbey Borough Council

Best Innovation & Demand Management Initiative

North Ayrshire Council

Best Renewable Energy or Energy Efficiency Initiative

Peterborough City Council

Best Service Team: Construction & Building Service

South Lanarkshire Council

Best Service Team: Catering Service

Birmingham City Council

Best Service Team: Building Cleaning & Facilities
Management Service

Aberdeen City Council

Best Service Team: Highways, Winter Maintenance & Street
Lighting Service

Dorset County Council

Best Service Team: Transport & Fleet Maintenance Service

GS Plus Ltd - Royal Borough of Greenwich

Best Service Team: Waste Management & Recycling Service

Warwickshire County Council

Best Service Team: Parks, Grounds & Horticultural Service

Brighton & Hove City Council

Best Service Team: Cemetery & Crematorium Service

Bournemouth Borough Council

Best Service Team: Sports, Leisure & Cultural Service

City of Cardiff Council

Best Service Team: Environmental Health Service

Doncaster Culture & Leisure Trust

Best Service Team: Street Cleansing & Streetscene Service

Derby City Council

Award Winner Authority
Highways and Street Lighting Cameron Newsham Lancashire County Council
Building Skills Adam Cairney West Lothian Council

Mechanical and Engineering

George Smith

Bournemouth City Council

Professional Services Category

Paul Don

East Dunbartonshire Council

Horticulturist

Declan Brown

Fife Council

Transport and Vehicle Maintenance

Helen Fordon

East Riding of Yorkshire Council

Scotland Housing and Building - 1 Year Pamela Duffy West Dunbartonshire Council
Scotland Housing and Building - 2™ Year Alan Webster West Lothian Council
Scotland Housing and Building - 3" Year Graeme Bird Aberdeen City Council

Scotland Housing and Building - 4t Year

Adam Cairney

North Ayrshire Council

Scotland Housing and Building Non-Trade

Lauren Agnew

West Lothian Council
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Award

Winner

Highways Maintenance Services

South Gloucestershire Council

Street Lighting Services

Kingstown Works Ltd

Winter Maintenance and Winter Resilience Services

Award

Winner

Tayside Contracts/Dundee City Council

Authority

Fleet Services — Gold Winner

Garry Farrell

North Lanarkshire Council

Fleet Services - Silver Winners

Paul Menzies

Dundee City Council

Bruce Robb

Falkirk Council

Fleet Services — Bronze Winners

Gordon Ross

Aberdeenshire Council

Parks Grounds and Fleet Services - Gold Andrew Macleod City of Edinburgh Council
Winner
Parks Grounds and Fleet Services- Silver Stephen Bly Aberdeen City Council

Winners

David Carslaw

Renfrewshire Council

Parks Grounds and Fleet Services — Bronze | Derek McKay Aberdeen City Council
Winner
Waste and Recycling Services — Gold Stephen Ward East Renfrewshire Council

Winner

Waste and Recycling Services- Silver
Winners

Gillian Wilson

Clackmannanshire Council

Sinead Norwood North Ayrshire Council

Kirsty McGuire

South Lanarkshire Council

South Lanarkshire Council

Nicola Simpson

Dumfries & Galloway Council

Peter McKay

Shetland Islands Council

Kenny Campbell Stirling Council

Clir Van Coulter and the Mayor of Blackpool at
the Performance Networks Seminar 2016

_—

Debbie Johns welcomes delegates to the
Performance Networks Awards 2016




Service area

Best performer

Most improved performer

Building cleaning

Gateshead Metropolitan Borough
Council

Oldham Metropolitan Borough
Council

Building maintenance

Caerphilly County Borough Council

South Ayrshire Council

Cemetery and crematorium

City of York Council

Cardiff Council

Education catering

Gateshead Metropolitan Borough
Council

Stoke-on-Trent City Council

Environmental health

North Lanarkshire Council

NA (new service area)

Highways, roads and winter maintenance

Wigan Metropolitan Borough Council

Inverclyde Council

Parks, open spaces and horticultural
services

Conwy County Borough Council

Dumfries and Galloway Council

Refuse collection

Wyre Borough Council

Oxford City Council

Sports and leisure facility management

Beverley Leisure Centre, East Riding of
Yorkshire Council

Fullwell Cross Leisure Centre, Vision
Redbridge Culture and Leisure

Street cleansing

Eastleigh Borough Council

South Lanarkshire Council

Street lighting

Denbighshire County Council

Aberdeenshire Council

Transport

Neil Short, Chairman of the National Association for Small Schools, delivers a presentation at the Facilities

Management Seminar 2017

North East Lincolnshire Council
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Durham County Council
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Briefings and research 2016/17

Briefings

16/13, Annual Local Authority Road
Maintenance (ALARM) survey 2016 and
5 year comparison of ALARM survey
results (2012-16), April 2016

16/14, NHS Health Scotland - Process
evaluation of the implementation of
universal free school meals (UFSM) for
P1 to P3: Research with schools and
local authorities, April 2016

16/15, State of the Market Survey 2016 -
Local Authority Parks and Green Spaces
Services, April 2016

16/16, Making Things Last: A Circular
Economy Strategy for Scotland, May
2016

16/17, State of the Market Survey 2016
- Local Authority Highways Services,
June 2016

16/18, State of the Market Survey 2016 -
Local Authority Street Lighting Services,
June 2016

16/19, State of the Market Survey 2016
- Local Authority Winter Maintenance
Services, June 2016

16/20, Zero Waste Scotland
communications toolkit for tackling
litter, June 2016

16/21, Brexit: Implications for Local
Government, June 2016

16/22, State of the Market Survey 2016
- Local Authority Sports and Leisure
Services, June 2016

16/23, State of the Market Survey 2016 -
Local Authority Cleaning Services, June
2016

16/24, State of the Market Survey 2016 -
Local Authority Catering Services, June
2016

16/25, Steam Cleaning of Vehicles, July
2016

16/26, Building Cleaning Services to the
Elderly and Vulnerable, July 2016

16/27, Northern Ireland Executive -
Draft Programme for Government
Framework 2016-21 and Questionnaire,
July 2016

16/28, State of the Market Survey 2016 -
Climate Change and Renewable Energy,
July 2016

16/29, Plans to reduce the number of
Welsh Local Authorities postponed, July
2016

16/30, HAPPI 3 ‘Housing our Ageing
Population: Positive Ideas’ — All Party
Parliamentary Group on Housing and
Care for Older People Report, July 2016

16/31, Dog Fouling: Issues and local
authority best practice, July 2016

16/32, English Housing Survey: Key
Findings 2014-15, August 2016

16/33, Scottish Government
Apprenticeship Levy consultation,
August 2016

16/34, Childhood Obesity Strategy - “A
Plan for Action”, August 2016

16/35, The call for compulsory hygiene
rating displays for food outlets in
England, September 2016

16/36, APSE Survey — The move
towards amalgamating environmental
enforcement activities into one service
area, September 2016

16/37, State of the Market Survey
2016 - Local Authority Refuse Services,
September 2016

16/37, Insights into Social Care Practice,
August 2016

16/38, SWITCH Competence Assessment
Tool, September 2016

16/39, State of the Market Survey
2015 - Use of Social Media in Local
Government,

16/40, State of the Market Survey 2016
- Local Authority Allotment Services,
October 2016

16/41, APSE’s Response to the
Department of Communities and Local
Government’s Inquiry into the Future
Funding of Public Parks, October 2016

16/42, Scottish Government’s Local
Government and Communities
Committee - Call for evidence (Local
Government budget and Housing
supply budget), October 2016

16/43,2015 Scottish Household
Survey - Local authority housing and
neighbourhoods, October 2016

16/44, Safety helmet colours standard
(Highways England), October 2016

16/45, Draft Guidance and Consultation
- SEPA Guidance on Waste Regulation
that Applies to Reuse Activities (closes
17 November 2016), November 2016

16/46, State of the Market Survey 2016
- Local Authority Building Maintenance
Services, November 2016

16/47, Highways England -
Occupational cancer guidance,
December 2016

16/48, Building Cleaning: Trend
analysis 2015/16, December 2016

16/49, Education Catering: Trend
analysis 2015/16, December 2016

16/50, Sports & Leisure: Trend analysis
2015/16, December 2016

16/51, Transport: Trend analysis
2015/16, December 2016

16/52, Highways and Winter
Maintenance: Trend analysis 2015/16,
December 2016

16/53, Street Cleansing: Trend analysis
2015/16, December 2016

16/54, Cemeteries and Crematoria:
Trend analysis 2015/16, December 2016

16/55, Refuse and recycling: Emerging
issues in performance 2015/16,
December 2016

16-56, Meals on Wheels Survey 2016,
December 2016

16/57, Scottish House Condition Survey
2015: Key Findings, December 2016

16/58, NHS Health Scotland -
Evaluation of Universal Infant Free
School Meals in Scotland: Second
monitoring report of changes in school-
meal uptake, December 2016

16/59, Commercial (Trade) Waste
Delivery Models, December 2016

16/60, Parks, open spaces and
horticultural services: Trend analysis
2015/16, December 2016

16/61, Insights into Social Care Practice,
December 2016

16/62, Building Maintenance: Trend
analysis 2015/16, December 2016

17/01, Insights into Social Care Practice,
January 2017

17/02, Building Maintenance: Trend



analysis 2015/16, January 2017

17/03, Local government in Scotland -
Financial overview 2015/16 (Accounts
Commission), January 2017

17/04, Developing a successful
‘binfrastructure’ - litter bin policies,
strategies and procedures, January 2017

17/05, Loss of social homes for rent, 7
February 2017

17/06, Street Lighting Trend Analysis
2015/16, February 2017

17/07, Sub threshold contracts and
public procurement, February 2017

17/08, Why reducing contamination
in materials collected for recycling is
becoming more critical, February 2017

17/09, Performance Networks Trading
Standards Pilot, March 2017

17/10, The findings and

17/11, Household Projections for
Scotland, 2014 to 2039 (National
Records of Scotland), March 2017

17/12, The Housing White Paper, March
2017

17/15, State of the Market Survey 2017 -
Local Authority Parks and Green Spaces
Services, April 2017

17/16, Facilitating Family Presentations
at Local Authority Funeral Services,
March 2017

17/17, APSE Survey - Public
Conveniences, April 2017

17/18, Unauthorised memorabilia on
graves and crematoria grounds, April
2017

17/19, Local Government in Scotland
- Performance and challenges 2017
(Accounts Commission report), March
2017

Publications and research

Sustainable Local Government finance
and liveable local areas, March 2016

Working at the frontline of austerity:
The Ensuring Council and Workforce
Planning, July 2016

Ways forward: Alternatives to merging
councils in Wales, August 2016 Work

it out: creating local systems of
employability support, October 2016

Investing in Electricity: reducing
costs and increasing income for local
authorities, October 2016

Neighbourhood Services: The public
want more of their taxes spent in local
areas, November 2016

The engine of the council? Evaluating
frontline productivity in local
government, July 2016

recommendations of the Communities
and Local Government Committees
report on Public Parks (January 2017),
March 2017

Building Homes, Creating Communities
May 2017

Redefining Neighbourhoods, April 2017

APSE Solutions client list and APSE partners

2016/17

Associates

John Byford, Melvin Swallow, Peter Linsell, Lesley Davis-Inglis,
Matthew Heath, Rudy Imhoof, Andrew Uprichard, Dave
Henrys, Vivianne Buller, Rob Bellamy, Bernard Sheridan, Niall
McKeown, Bill Buckley, Colin Mclnnes, Steve Tindall, Andrew
Kelly, Lee Snashfield, Steve Harris, Maxine Moar, Paul dunn,
Mike Bell, Eddie hart, Bob Cummins, Julia Robinson, Nick Cox

APSE solutions clients

Aberdeenshire Council, Antrim and Newtownabbey Borough
, Ashfield District Council, Basingstoke & Deane Borough
Council, Bath and North East Somerset Council, Belfast

City Council, Bibliotecha, Birmingham City Council, Bolton
Council, Brighton Unison, Caerphilly County Borough
Council, Cambridge City Council, Cambridgeshire County
Council, Ceredigion County Council, Cheshire East Council,
Cheshire West & Chester Council, Chesterfield Borough
Council, City of Edinburgh Council, Copeland Borough
Council, Corby Borough Council, Crawley Borough Council,
Derbyshire County Council, Derry City and Strabane
District Council, Doncaster Metropolitan Borough Council,
Dorset County Council, Dudley Metropolitan Borough
Council, Dumfries & Galloway Council, Durham County
Council, Eastbourne Borough Council, Ellistown & Battleflat,
Enfield London Borough Council, Ennovo, Fife Council,
Flintshire County Council, Gateshead Council, Glasgow City
Council, Guildford Borough Council, Harrow Council, Hart
& Basingstoke, Hitchinbrook UNISON, Hull City Council,
Huntingdonshire District Council, Hyndburn Borough
Council, Ipswich Borough Council, Lancaster City Council,

Larne, Lincolnshire County Council, London Borough of
Camden, London Borough of Hounslow, London School
SOAS, Maidstone Borough Council, Manchester Fayre,
MENDIP HART UNISON, Mid and East Antrim District
Council, Middlesbrough Borough Council, Milton Keynes
Council, Neath Port Talbot County Borough Council, North
Ayrshire Council, North Lincolnshire Council, North Tyneside
Council, Northamptonshire County Council, Nottingham
City Council, Nottingham City and Nottinghamshire County
Council, Oxfordshire County Council, Pembrokeshire County
Council, Plymouth City Council, Preston City Council, Reading
Borough Council, Redcar and Cleveland Borough Council,
Renfrewshire Council, Rochford District Council, Rotherham
Metropolitan Borough Council, Rugby Borough Council,
Sheffield City Council, Slough Borough Council , Somerset
UNISON, South Derbyshire District Council, South Holland
District Council, South Tyneside Metropolitan Borough
Council, Southampton City Council, Southend Borough
Council, St Helens Metropolitan Borough Council, Stockport
Metropolitan Borough Council, Stoke-on-Trent City Council,
Stroud District Council, Swansea City and County, Tameside
Metropolitan Borough Council, Tewkesbury Borough Council,
Thanet District Council, Tower Hamlets Council, Ubico,
UNISON, UNISON Merthyr Tydfil, UNISON Somerset, Unison
Thames Valley, Wakefield Council, Watford Borough Council,
West Lancashire Borough Council, West Lindsey District
Council, West Lothian Council, Whitwick Parish Council,
Wigan Council, Winchester City Council, Wirral Council,
Wolverhampton City Council, Worcester City Council, Wyre
Borough Council
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Appendix 10: Staff and Resources

Councillor Simon Letts
National Chair 2016/2017

ClIr Simon Letts is a Elected Member at
Southampton City Council and a member of
APSE Southern

Paul O’Brien

Paul O'Brien, Chief Executive, has overall
strategic responsibility for the management
and development of APSE’s activities in the
United Kingdom.

Andy Mudd

Andy is Head of APSE solutions. Andy
joined APSE in 1999 as a principal advisor.
Andy manages APSE solutions and interim
management services.

Jan Kennedy

Jan is Head of APSE training and has
responsibility for APSE. Jan has a background
in training and development in both central
and local government.

Phil Brennan

Phil is Head of APSE energy, he is responsible
for the growth and development of the service
and its operational management.

Wayne Priestley

Wayne is The Principal Advisor for APSE
Northern. He is the contact for APSE’s
environmental services portfolio.

Lorna Box

Lorna is the Principal Advisor for APSE
Southern, managing APSE’s regional office
in Oxford and has responsibility for all APSE
activity in Southern England.

Paddy Knowles

Paddy is a Senior Consultant with APSE
Solutions

W Rachel North

National Chair 2016/2017

Rachel is Director of Communities at West
Sussex District Council

Mo Baines

Mo is the Head of Communication and
Coordination. She is the contact for APSE’s
service transformation, efficiencies and
procurement portfolio which includes local
government finance; political party and trade
union liaison and workforce strategy and
employee relations.

Debbie Johns

Debbie is head of APSE performance networks.
She is responsible for the growth and
development of the service and its operational
management

Lindsay Towler

Lindsay is Head of Business Resources and
has responsibility for the organisation’s
infrastructure and resources. She also
maintains the association’s quality systems
and manages the support services team.

Vickie Hacking

Vickie is the Principal advisor for APSE

Central. She is the contact for APSE’s facility
management portfolio which includes building
cleaning, catering and housing, construction
and building services.

Louise Melville

Louise is the Principal Advisor for all local
authorities in Scotland. She is responsible for
overseeing the administrative function within
the Scottish Office.

Rob Bailey

Rob is the Principal advisor for APSE Wales. He
the contact for roads and highways
maintenance, transport and leisure

Ben Parsons
Ben is a Senior Consultant with APSE Solutions
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Sophie Bannister
Sophie is the Communications Officer

Mike Egerton
Mike is the Marketing and Coordination Officer.

Jennifer Stanley
Jenny is a Performance Networks Officer

Adam Payne
Adam is the IT and Research Officer

Laura McNab

Laura is Administrative and Finance Officer
within the APSE Scotland Office

Garry Lee

Garry is Research and coordination Officer
within the APSE Scotland Office

Alistair Holcroft
Alistair is an Administration Assistant

Darja Scukina
Darja is an Administration Assistant

Vicky Starmer
Vicky is an Administration Assistant

Wai Lee

Wai is the Finance and Management
Information Team Leader.

Andy Derbyshire
Andy is a Performance Networks Officer

Cheryl Walker
Cheryl is a Performance Networks Officer

Rebecca Monaghan

Rebecca is the Data Processing and Analysis
Officer

Lyndsey Moffat

Lyndsey is Administrative and Finance Officer
within the APSE Scotland Office

Emma Taylor

Emmai is Client Co-ordination Officer with APSE
Solutions.

Chloé Petersen Snell
Chloe is an Administration Assistant

Jessica Mistry
Jessica is Finance and Administration Assistant
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