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For your diary - forthcoming meetings @

- Governance neighbourhoods and service
delivery, August 2008

+ Healthy Communities Seminar Nov 2008
- Building and Housing Seminar Feb 2009
- Aviemore, May 2009

« HAVS/H&S June 2009

. National seminar, Cardiff 8 — 10 Sept 2009
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APSE National Update

- APSE has recently published its latest research paper on:

- ‘Governance, neighbourhoods and service delivery’ and one on ‘exploring the
economic footprint of public services’

- Newresearch ‘INSOURCING: A guide to bringing local authority services
backin-house'...........

- Research on going with CLES and West Lothian Council attempting to work
out their economic footprint. Results will be announced at AGM in June.

- Possibility of doing a council wide economic benefit based upon the full
range of services but awaiting a volunteer????

«  Furtherresearch hopefully to be carried out using other Scottish Authorities

Agsociation for Public Service Excellence I'OCAI'

. .0rg.uk
gnvzglégﬁzjirr?e:@apse.org.uk SOI-UTIONS



Future Research

- The Strategic capacity of local authorities - APSE/Inlogov 15t Stage March
2009

- Maximising community and local economic benefits of service delivery
APSE/CLES - March 2009

- Green Tendering Toolkit APSE/Enviro Centre - September 2009 (Looking at
sustainable procurement building green & sustainableissues into
procurement contracts)
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APSE Services Update

- Lifelonglearning and development continues to develop courses on the
new law surrounding corporate manslaughter, new CDM regulations and
leadership

« The best value consultancy continues to develop positive relationships with
member authorities facing service reviews and efficiencies pressures
helping clients deliver meaningful outcomes to improve services

« The successful launch of APSE’s interim solutions service has seen over 80
experienced manager’s sign up to deliver interim management. APSE’s
survey solutions service under the best value consultancy has seen member
benefit from APSE experience in customer satisfaction and engagement
services
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APSE @

Labour Party Conference 6-8 March
Liberal Democrats 13-15 March
SNP 17-18 April
Conservative May
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Contact details

Pat Taggart Principal Advisor

APSE

Floor 11, Council Offices
Almada Street
Hamilton
ML3 OAL

Tel 01698 454015
Fax 01698 454183
Email: ptaggart@apse.org.uk
Web: www.apse.org.uk
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H & S Update

. Last meeting 12 March 2009

« HAVS

- HSE speakers Bruce Appleton/Stewart
McGregor

Fife, Alan Barclay-Electrical Services

Agenda items: Focus on HAVS and Impacts,
self screening prior to employment, issues
among trades TOCAL
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H&S Update @

One day seminar, 3 June 2009
Hamilton Park Racecourse

Content to include:
HAVS/ASBESTOS/RESPIRATORY

GUEST SPEAKER-BEHAVIOURAL
MANAGEMENT RE H&S
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