
New SVQ



NEW VQ STRUCTURE

3 Mandatory Units + 5 Optional



Mandatory Units

Manual Handling

Working at Height

Make Sure Your Own Actions Reduce Risks to 
Health & Safety [including Road Safety]



24 Optional Units
1. Perform Street Cleansing Manually
2. Perform Street Cleansing by Machine
3. Clean Streets using a Driver Controlled Machine
4. Remove Graffiti and Fly Posting Manually
5. Remove Graffiti and Fly Postings using Pressure Washer
6. Remove Waste [Refuse Collection]
7. Collect Recyclable Waste
8. Transport Waste
9. Mechanically Handle Waste
10.Store Waste and Operating Materials on a Waste Facility
11.Control Vehicle Movements on Site [Banksman]
12.Receive and Validate Waste [Weighbridge]



24 Optional Units
13. Inspect Vehicles or Plant
14.Basic Grounds Maintenance
15.Manually Clear Snow & Treat Highways for Ice
16.Comply with Emergency Procedures
17.Maintain the Quality of the Job Role
18.Work in a Team
19.Maintain a Healthy & Safe Working Environment
20.Maintain the Safety of Pedestrians & Workers from Vehicle 

and Mobile Plant Movements on Waste Facilities.
21.Litter Picking and Cleaning Roadside Verges
22.Using Dynamic Risk Assessments
23.Maintain Effective Working Relationships during Recycling 

Operations



ES Operative
1. Manual Handling
2. Working at Height
3. Make Sure Your Own Actions Reduce Risks to health & Safety 

[including Road Safety]

4. Perform Street Cleansing Manually
5. Remove Waste [Refuse Collection]
6. Store Waste & Operating Materials within a Waste Facility
7. Basic Grounds Maintenance
8. Control Vehicle Movements on Site [Banksman]



Refuse Collection
1. Manual Handling
2. Working at Height
3. Make Sure Your Own Actions Reduce Risks to health & Safety 

[including Road Safety]

4. Perform Street Cleansing Manually
5. Remove Waste [Refuse Collection]
6. Collect Recyclable Waste [Recyclables Collection]
7. Store Waste & Operating Materials within a Waste Facility
8. Control Vehicle Movements on Site [Banksman]



Street Cleaning
1. Manual Handling
2. Working at Height
3. Make Sure Your Own Actions Reduce Risks to health & Safety 

[including Road Safety]

4. Perform Street Cleansing Manually
5. Perform Street Cleansing by Machine
6. Litter Picking and Cleaning Roadside Verges
7. Remove Waste [Refuse Collection]
8. Control Vehicle Movements on Site [Banksman]



Weighbridge 
1. Manual Handling
2. Working at Height
3. Make Sure Your Own Actions Reduce Risks to health & Safety 

[including Road Safety]

4. Perform Street Cleansing Manually
5. Receive & Validate Waste
6. Control Vehicle Movements on Site [Banksman]
7. Maintain the Safety of Pedestrians & Workers from Vehicle & 

Mobile Plant Movements on Waste Facilities.
8. Comply With Emergency procedures



Civic Amenity Operator
1. Manual Handling
2. Working at Height
3. Make Sure Your Own Actions Reduce Risks to health & Safety 

[including Road Safety]

4. Perform Street Cleansing Manually
5. Store Waste & Operating Materials within a Waste Facility
6. Control Vehicle Movements on Site [Banksman]
7. Maintain Effective Working Relationships during Recycling 

Operations
8. Comply With Emergency procedures



Award Title?
1. Environment Service Front Line Duties

2. Environment Service Front Line Utilities

3. Environment Service Front Line Functions

4. Environment Service Front Line Crafts

5. Environment Service Front Line Occupations

6. Environment Service Front Line Activities

7. Environment Service Front Line Operations

8. Environment Service Front Line Employment
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